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Welcome Letter from Ron Burke, CEO

The Alliance for Water Efficiency welcomes you to the

4th Annual Water Efficiency and Conservation
Symposium. Practitioners and professionals from across
the water sector are here to share strategies, confront
challenges, and build relationships that help preserve our
most essential resource.

For nearly two decades, the Alliance for Water Efficiency has been a trusted
leader and convener in the water efficiency community, providing members
and partners with the research, expertise, tools, and connections needed
to advance sustainable water management. Our work is more important
than ever given that population growth, climate change, drought, and
environmental contaminants are creating additional pressure on water
supplies, infrastructure, and communities.

An additional challenge is the anti-efficiency policies of the current
presidential administration. AWE’s credible, unified voice of reason has
been instrumental in blocking proposals to eliminate the highly successful
WaterSense program and weaken federal water efficiency standards for
plumbing fixtures and appliances.

Our success is rooted in the people who make up AWE. Together, our staff,
members, and partners form a vibrant community of passionate, innovative,
and collaborative professionals who generously share knowledge and work
collectively to address complex water challenges. The opportunity to work
with this remarkably kind and innovative community is the best part of my job!

This Symposium showcases the comradery and impact of our community and
is an opportunity to be even more successful by learning from one another
to build a more water-efficient future. We encourage you to carry these
conversations forward—through AWE’s Online Member Forum, committee
meetings, webinars, roundtables, and research collaborations.

Thank you for your dedication and for being part of this passionate community
committed to advancing the field of water efficiency and rising to the
challenges that each day brings.

Ron Burke
President & CEO
Alliance for Water Efficiency



Symposium Program At-a-Glance

Unless otherwise noted, all Symposium events will take place at
the Gleacher Center, located at 450 N Cityfront Plaza Drive in
Downtown Chicago.

Tuesday, August 4

Field Trip: Jardine Water Purification Plant

S S Meet in the hotel lobby of the InterContinental Magnificent Mile

Pre-Symposium Workshop: Evaluating and Enhancing the

1:45 - 4:45PM Impact of Landscape Conversion Programs « Room 404
2:00 - 5:00 PM AWE Board of Directors Meeting « Room 422
6:00 - 8:00 PM Welcome Reception - Joy District - 112 W Hubbard St, Chicago, IL, 60654
Wednesday, August 5
8:00 - 8:45 AM Registration & Breakfast « Room 621, Executive Dining Room
9:00 - 9:45 AM Symposium Kick-Off & Welcome « Room 621, Executive Dining Room
9:45 - 10:00 AM Break
Track A - Room 300 - Back to Track B - Room 400 — More Money,
10:00 - 11:00 AM Basics: Implementing Water Fewer Problems: Finding the Right
Conservation Programs Federal Funding for Water Efficiency
11:00 - 11:15 AM Break
Track C — Room 621
Track A - Room 300 Track B - Room 400 Putting Policy into
11:15 — 12:30 PM Advancing Equity and Data Driven Solutions | Practice: Taking Water
’ : Affordability in Water and Technological Conservation and
Efficiency Programs Innovations Efficiency Programs to
the Next Level
12:30 - 2:00 PM Peer Networking Lunch « Room 621, Executive Dining Room
Track B — Room 400
Track A - Room 300 Aging Infrastructure, Modern
2:00 - 3:15PM Create a Conservation Culture and Solutions: Scaling Water Loss

Drive Behavioral Change Reduction and Conservation for
Water Supply Resiliency

3:15 - 3:45PM Refreshment Break

3:45 — 4:45 PM A Broader View: Regional & State Plgnnlr?gl for a Resilient Water Future
Room 621, Executive Dining Room

6:00 PM Restaurant Roundup



Thursday, August 6

8:00 - 8:45 AM Registration & Breakfast « Room 621, Executive Dining Room
9:00 - 9:45 AM Morning Plenary « Room 621, Executive Dining Room
9:45 - 10:00 AM Break

Track A - Room 300 Track B - Room 400 Track C - Room 621
Mini Workshop: Mini Workshop: Mini Workshop: From
Designing a New Introduction to Level 1 | Words to Action: Water

10:00 - 11:30 AM Framework for Per Water Audit Validation Communications,

Capita Water Use and Interactive Education, and
Metrics Validator Training Outreach

Lunch & Learn: Digestible Insights from the Residential End Uses of

IR =APEEDIAL) Water Study, Version 3 - Room 621, Executive Dining Room

Track A — Room 300

Behind the Scenes: Lessons LR sl

12:30 - 1:30 PM . . Outdoor Water Efficiency Part 1:
from Managing Effective Water e
N Lessons from California
Conservation Programs
1:30 - 1:45 PM Break
The:ter'zcl:(oAP_larzzoLr;:(: ?-I(:)me' UGl sy
1:45 - 3:00 PM v ) Outdoor Water Efficiency Part 2:
Opportunities for Indoor Water . .
. A National Perspective
Efficiency
3:00 - 3:15PM Refreshment Break
Track A - Room 300 — Meeting Track B - Room 400
3:15 - 4:30 PM Tomorrow's Water Needs Today: Reuse, Energy, and Data Centers,
: : Strategies in Land Use, Demand Oh My! Creative Approaches to
Forecasting & Water Conservation Emerging Water Users
4:30 - 4:45PM Closing Plenary « Room 621, Executive Dining Room
6:00 PM Happy Hour with live music by the Stone Cold Killers, featuring Ron Burke

Island Party Hut, 355 Chicago Riverwalk, Chicago, IL 60601

Join Us on Whova

Whova is the official event app for the 2026 Water Efficiency &
Conservation Symposium. Download the app using the QR code to the right
and sign in with the email address you used to register for the Symposium.

In Whova, you'll find everything you need to make the
most of your Symposium experience, including the

full agenda, speaker bios and headshots, Thursday’s
Restaurant Roundup sign-up, and tools to connect with
other attendees. Please reach out to any member of the
AWE team if you have questions or need assistance.



https://whova.com/portal/lZz1rpwTdQplqHYc8txySH2bHGNr1wkl@jl29hEUzLE=/

Program Detail

Unless otherwise noted, all Symposium events will take place at the Gleacher Center,
located at 450 N Cityfront Plaza Drive in Downtown Chicago.

[ SYMBOL KEY: © Panel Presentations Discussions Activity ]

Tuesday, August 4, 2026

9:45 - 12:45 PM Field Trip: Jardine Water Purification Plant

Join us for a tour of the Jardine Water Purification Plant, the largest conventional water
treatment plant in the world! Space is limited, and a separate registration is required.
Meet in the hotel lobby of the InterContinental Magnificent Mile.

1:15 — 1:45 PM Registration & Lunch « 4th Floor by Room 404

A S .
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Evaluating & Enhancing the Impact of Landscape Conversion Programs - Room 404

*A separate registration is required to attend the pre-Symposium Workshop.

Moderator: Joan Hughes, Alliance for Water Efficiency

After the Rebate Check Do Environmental Best Calculating Landscape
Clears: Unexpected Practices Deliver Greater Transformation ROI
Lessons from Monitoring Savings? Evaluating a
Commercial Landscape Tiered Lawn Conversion
Projects Over Time Rebate Program

« Devin Foster Smith,
Senior Researcher, AWE

- Megan Chery, Director, - Geneva Gondak,
Environmental Incentives Supervisor of Water
Conservation, East Bay
Municipal Utility District

2:00 - 5:00 PM
AWE Board of Directors Meeting « Room 422

This is a closed session for AWE’s Q3 Board of Directors meeting.

6:00 — 8:00 PM
Welcome Reception « Joy District « 112 W Hubbard St, Chicago, IL 60654

Join us at Joy District for the Symposium Welcome Reception! This casual gathering
is one of your first opportunities to connect with fellow attendees while enjoying food,
drinks, and music just a short walk from the InterContinental. Registration is requested
but not required.



Wednesday, August 5, 2026

8:00 - 8:45 AM

Registration & Breakfast - 6th Floor Lobby

9:00 — 9:45 AM

Symposium Kick-off & Welcome . Room 621, Executive Dining Room

« Ron Burke, President & CEO, AWE

« Karen Guz, Board of Directors Chair, AWE

« Commissioner Randy Conner, Chicago Department of Water Management

9:45 - 10:00 AM
Break

10:00 - 11:00 AM
Morning Sessions 1

TRACK A:
Back to Basics: Implementing Water

Conservation Programs

Room 300

IA CEUs =1 (Tier I)

Moderator: Devin Foster Smith,
Senior Researcher, AWE

Conservation as Supply:
Lessons from 12 Communities
Scaling Water Efficiency

- Victoria Arling, Colorado Basin Program
Director, WaterNow Alliance

JEA Residential Efficiency and
Conservation Programs

« Liz McQuaide, Senior Program
Manager, Franklin Energy

« Susan Pokorny, Manager of Customer
Solutions, JEA

- Sarah Speck, Engineering Manager,
Franklin Energy

TRACK B:
More Money, Fewer Problems:

Finding the Right Federal Funding for
Water Efficiency

Room 400

Moderator: Joan Hughes, Director of
Programs & Research, AWE

Using WaterSMART Grants and State
Revolving Funds to Finance Water
Conservation and Efficiency Projects

« Kerry Miller, Program Manager,
WaterNow Alliance

11:00 - 11:15 AM
Break



Wednesday, August 5, 2026

11:15 AM - 12:30 PM
Morning Sessions 2

TRACK A: Advancing Equity

and Affordability in Water
Efficiency Programs

Room 300

Moderator: Samantha McLelland,
Enterprise Program Manager, Kohler Co.

Designing Water Efficient
Pathways for Underserved
Multifamily Customers

- Valeria Galindo, Water Conservation
Specialist, City of Tucson, AZ

« Candice Rupprecht, Water
Conservation Program Manager,
City of Tucson, AZ

Equity by Design: Using Data,
Partnerships, and Barrier Removal to
Modernize Water Efficiency Programs

- Margarita Padilla, Water Efficiency
Resources Coordinator, City of
Greeley, CO

A Regional Framework for Water
Affordability: Lessons from Cook
County, lllinois

- Rachael Burchett,
Program Manager, Elevate

« Justin Keller,
Water Programs Strategist, Elevate

KOHI-ER This session is brought to

you by Kohler Co.

TRACK B: Data Driven Solutions and
Technological Innovations

Room 400

IA CEUs = 0.31 (Tier 3)

Moderator: Devin Foster Smith,
Senior Researcher, AWE

Transforming Water Utilities:
Harnessing Advanced Metering
Infrastructure for a Data-Driven Future,
a WRF Project

- Devin Akbas, Senior Management
Consultant, Arcadis

Turning Water Data into Conservation
Action: Practical Strategies for Driving
Water Use Behavior Change

» Cole Davidson, Director of Business
Development, VertexOne

From Data to Decisions: Reframing
Outdoor Water Efficiency for Utility
Resilience

« Jazmine Molloy, Director of
Product Development, Eagle
Aerial Solutions

This session is brought to you
by San Antonio Water System.



Wednesday, August 5, 2026

Morning Sessions 2 (Cont’d)

TRACK C: Putting Policy into Practice:
Taking Water Conservation and
Efficiency Programs to the Next Level

Room 621, Executive Dining Room

IA CEUs =1.25 (Tier 1)

Moderator: Johanna DeCotis Smith,
Senior Manager of Programs, AWE

State and Local Policy Trends —
Irrigation Product Requirements,
Design Standards, and
Professional Certification

« Andrew Morris, Director of
Policy and Technical Affairs,
Irrigation Association

Expanding our Circle of Influence:
What are our Next Level Policy
Opportunities and Priorities?

- Lisa Maddaus, Principal
Engineer and Co-Owner,
Maddaus Water Management

- Gary Tilkian, Water Efficiency
Team, Metropolitan Water District of
Southern California

« Madeline Wood, Water Conservation
Analyst, City of Santa Barbara, CA

12:30 - 2:00 PM
Peer Networking Lunch

Room 621, Executive Dining Room

Continuing
Education
Credits

Continuing Education Credits
are available for attendees
with AWWA CA-NV Water
Use Efficiency Practitioner

certifications and/or Irrigation
Association certifications.

Following the Symposium, AWE
will provide a certificate with
the hours you received.

AWWA CA-NV practitioners
can earn up to 10.25 contact
hours through pre-Symposium
workshop and Symposium
sessions (excluding meals and
plenaries). To receive credit,
please complete the sign-in
sheet present in each session.

Attendees with Irrigation
Association certifications can
earn up to 5.25 CEU credits by
attending the workshop and
signing in at four of the five
available irrigation and outdoor
watering sessions, which are
denoted in the program with
the IA icon. IA CEU Credit
awarded, IA CEU Category,
and IA Course Number
are provided in session
descriptions in Whova.




Wednesday, August 5, 2026

2:00 - 3:15 PM
Afternoon Sessions 1

TRACK A: Create a Conservation
Culture and Drive Behavioral Change
Room 300

IA CEUs = 0.25 (Tier 3)

Moderator: Warren Gorowitz, Director
of Sustainability and Social Impact,
Hunter Industries

Understanding Residential Outdoor
Water Use in a Rapid-Growth State: A
Multi-Level Extension Framework for
Behavior Change

« Yilin Zhuang, Water Resources Regional
Specialized Agent, University of Florida

What Drives Action? Understanding
Household Willingness to Invest in
Outdoor Water Conservation

« Stephen Whitesell, Executive Editor
Healthy Green Spaces Coalition and
Principal of Radian Developers

Innovative Tactics to Improve Water
Literacy and Love of Tap Water

« Chris Philpot, CEO, The Water
Conservancy, Australia

TRACK B: Aging Infrastructure,
Modern Solutions: Scaling Water

Loss Reduction and Conservation
for Water Supply Resiliency

Room 400

Moderator: Dain Hansen, Executive Vice
President, Government Relations, IAPMO

Scaling Water Conservation in
Texas through Policy, Planning,
and Investment

« Jennifer Walker, Senior Director, Texas
Coast and Water Program, National
Wildlife Federation

From Alerts to Action: A
Comprehensive Approach to
Addressing Customer-Side Leaks

« J.C. Davis, Director, Customer Care
and Field Services, Las Vegas Valley
Water District

3:15 - 3:45
Refreshment Break



Wednesday, August 5, 2026

3:45 - 4:45 PM

Afternoon Plenary

A Broader View: Regional & State Planning for a Resilient Water Future

Room 621, Executive Dining Room

Moderator: Joan Hughes, Director of Programs & Research, AWE

Strengthening Local
Water Security: A Dual
Approach of Guidance
and Grants for Drought
Resilience

« Anne Carroll,
Director, Massachusetts
Department of
Conservation &
Recreation, Office of
Water Resources

« Jason Duff,
Water Resources
Planner, Massachusetts
Department of
Conservation &
Recreation, Office of
Water Resources

The Power of Unanimity:
A 2.5-Year Blueprint

for Collaborative Water
Shortage Allocation
among 26 Agencies

« Andree Lee,
Executive Vice President,
Water Resources
and Engineering, EKI
Environment & Water

Tampa Bay Water
Wise: A Regional Water
Conservation Program

« Amelia Brown,
Demand Management
Program Manager, Tampa
Bay Water

6:00 PM
Restaurant Roundup

Together with a small group of Symposium attendees, we will head out for a meal
on the town! Enjoy some of the world-famous cuisine that Chicago has to offer while
getting to know new friends and connecting with colleagues from across the AWE
network. Check Whova for details about where and when various groups will be
meeting before heading out to dinner.



Thursday, August 6, 2026

8:00 — 8:45 AM
Registration & Breakfast
6th Floor Lobby

9:00 — 9:45 AM
Morning Plenary & Awards Presentation

Room 621, Executive Dining Room

9:45 - 10:00 AM
Break

10:00 - 11:30 AM
Morning Sessions

TRACK A: Mini Workshop:
Designing a New Framework for Per

TRACK B: Mini Workshop:
An Introduction to Level 1 Water

Audit Validation and Interactive
Validator Training

Moderator: Johanna DeCotis Smith, Room 400

Senior Manager of Programs, AWE Moderator: Devin Foster Smith,
Senior Researcher, AWE

Capita Water Use Metrics

Room 300

Speakers:

- Sonali Abraham, Senior Research Speakers:
Specialist, Pacific Institute - Drew Blackwell, Director of Water

. Abbye Neel, Managing Water Resource Efficiency, Cavanaugh Solutions
Engineer, Brendle Group - Steve Cavanaugh, President & Chief

Executive Officer, Cavanaugh Solutions

- Ashlee Hollifield, Project Engineer,
Cavanaugh Solutions

10



Thursday, August 6, 2026

10:00 - 11:30 AM 11:30 AM - 12:30 PM
Morning Sessions (Cont’d) 9%

2 % %

TRACK C: Mini Workshop: From Words

to Action: Water Communications,
Education, and Outreach

Room|621, Executive Dining Room Moderator: Sydney Samples, Research

Principal, Water Research Foundation

Moderator: Joan Hughes, Director of

Programs & Research, AWE - Peter Mayer, Principal, WaterDM

From KPIs to TikTok: What’s
New in the AWWA Conservation
Communications Guide

- Jill Greiner, Water Efficiency Program
Coordinator, City of Charlottesville, VA

- Rick Maloy, Water Resource
Planner, Central Utah Water
Conservation District

« Casey Rodriguez, Water Resources
Engineer, American Water
Works Association

Uniting Water, Education, and
Landscape Industries for a
Resilient Colorado

« Victoria Arling, Colorado Basin Program
Director, WaterNow Alliance

NFT = New, Fabulous Transformations:
From Grass to Water-Wise
Wonderlands with Simple, Friendly
and Innovative Educational Outreach
and Programs

« Debby Dunn, Water Efficiency & Flower
Power Consultant, GardenGirlDeb
Consulting

il



Thursday, August 6, 2026

12:30 - 1:30 PM

Afternoon Sessions 1

TRACK A: Behind the Scenes:
Lessons from Managing Effective Water

Conservation Programs

Room 300

Moderator: Johanna DeCotis Smith,
Senior Manager of Programs, AWE

Modernizing a 15+ Year Old Water
Efficiency Database Using In-House
Tools and Practical Know-How

« Cassidy Harding, Water Resources Data
Management Analyst, Municipal Water
District of Orange County, CA

Be a River and Go with the Flow:
Moving from Water Conservation to
Water Efficiency

- Ben Schaffer, Water Efficiency
Coordinator, City of Greeley, CO

Show Your Work: Austin’s Quarterly
Strategy Implementation Reporting

« Kevin Kluge, Water Conservation
Manager, City of Austin Water Utility

TRACK B: Outdoor Water Efficiency
Part 1: Lessons from California

Room 400

Moderator: Joan Hughes, Director of
Programs & Research, AWE

Scaling Turf Transformations in
California: Policy, Funding, and
Field Lessons from State to Local
Perspectives

« Ryan Bailey, Water Use Efficiency
Branch Manager, California Department
of Water Resources

« Krista Guerrero, Senior Resource
Specialist, Metropolitan Water District of
Southern California

« Chris Garcia, Senior Water Resources
Analyst, Inland Empire Utilities Agency

« Melissa Matlock, Deputy Director,
CalWEP

This session is brought to you
by the Metropolitan Water
District of Southern California.

1:30 — 1:45 PM
Break

12



Thursday, August 6, 2026

1:45 PM - 3:00 PM

Afternoon Sessions 2

TRACK A: There’s No Place Like
Home: Opportunities for Indoor

Water Efficienc

Room 300

Moderator: Joan Hughes, Director of
Programs & Research, AWE

From Pilot to Platform: A
Utility-Relevant Roadmap to Scale
50-Liter Homes in the U.S.

- Niel Patel, Manager 50L Home,
World Business Council of
Sustainable Development

Rethink the Sink: Why Dishwashers
Should Be the Default Method for
Saving Water

« Shannon Quinn, Water Stewardship
Leader, Procter & Gamble

« Devin Foster Smith,
Senior Researcher, AWE

This session is brought to
L I x I L you by Lixil.

Room 400

TRACK B: Outdoor Water Efficiency
Part 2: A National Perspective

IA CEUs =1.25 (Tier 1)

Moderator: Johanna DeCotis Smith,
Senior Manager of Programs, AWE

Designing Water-Efficient Landscapes:
Templates for the Northeast and
Beyond

- Rachael Belisle-Toler, ESRI (formerly
Water Resources Manager, Town
of Ipswich, MA)

Managing a Multi-Million Dollar
Turf Conversion Program: Lessons
from Gilbert’s Municipal Grass
Removal Project

« Jeremiah Churchill, Water
Resources and Conservation
Coordinator, Town of Gilbert, AZ

An Evaluation of the Impacts of
Residential Site Visits

» Toby Bickmore, Conservation
Services Administrator, Southern
Nevada Water Authority

- Dennis Gegen, Conservation

Services Administrator, Las Vegas
Valley Water District

3:00 - 3:15 PM
Refreshment Break

13



Thursday, August 6, 2026

3:15 PM - 4:30 PM

Afternoon Sessions 3

TRACK A: Meeting Tomorrow’s Water
Needs Today: Strategies in Land

Use, Demand Forecasting & Water
Conservation

Room 300

Moderator: Devin Foster Smith,
Senior Researcher, AWE

Next Generation Water
Saving Strategies

« Julia Gallucci, Water Conservation
Supervisor, Colorado Spring Utilities

« Scott Winter, Water Resource Planner,
Colorado Springs Utilities

Scenario-Based Demand Forecasting
Approaches from the BAWSCA
Regional Demand Study

« Lisa Krentz, Senior Associate, Hazen
and Sawyer

« Jack Kiefer, Former Associate Vice
President, Hazen and Sawyer

TRACK B: Reuse, Energy, and Data
Centers, Oh My! Creative Approaches to

Emerging Water Users

Room 400

Moderator: Paula Paciorek, Water &
Energy Efficiency Practices Services
Team Leader, Plummer Associates

Beyond Gallons Per Capita: Other
Metrics to Capture Water Conservation
Program Success

« Robbie Pickering, Environmental
Engineer, ERG

How Net Zero Water Can Help Texas
Address its Water Woes

« Chandler Crouch, Net Zero Water
Program Lead, Texas Water Trade

Rethinking Data Center Water Use:
Data-Driven Insights from Cooling
Tower Operations

» Annikki Chamberlain, President,
Mimir Water
« Yury Lui, Director of Energy &

Engineering (Americas Operations),
Digital Realty

4:30 — 4:45 PM
Closing Plenary

Room 621, Executive Dining Room

6:00 PM

Happy Hour with live music by the Stone Cold Killers, featuring Ron Burke
Island Party Hut, 355 Chicago Riverwalk, Chicago, IL 60601

14



mwdh2o0.com



http://kohlercompany.com/our-impact
http://mwdh2o.com
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Cultivate your green thumb with

Dig de eper our weekly gardening newsletter,

delivered right to your inbox. Sign
up at GardenStyleSA.com

GARDENSTYLESA.COM

Your gardening resource

System



http://gardenstylesa.com
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SCAN OR CLICK TO
VIEW THIS AGENDA
IN THE WHOVA APP


https://whova.com/portal/lZz1rpwTdQplqHYc8txySH2bHGNr1wkl@jl29hEUzLE=/

